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Overview:
Motivated, 29-year-old, professional adult, recently graduated from the Geological Resources Diploma at Douglas College. Originally from Manchester, England and grew up in Centre, France. Very independent and naturally curious with a passion for environmental sciences and geology.  

Education & Technical skills:

Douglas College – Geological Resources Diploma Program (2019-2024)
· Geomapping 

 
[bookmark: _Hlk22041129]Employment History:

Bureau Veritas: Geochemical analysis lab, Vancouver; (Sample Prep Tech) may 2022 – Sep 2022 
-Responsible for preparing rock samples for testing. operating heavy machinery and attention to detail, technicians must ensure samples meet the companies and client’s quality expectations and guarantee the sample is adequate for the appropriate analysis. I also quickly advanced and learnt other areas of the sample prep department such as the high-grade metals & precious minerals analysis (or 'metallics') as well as soils and international soils prep.

	Spence Diamonds: Diamond jewelry retailer, Vancouver; (Front desk administration) 2020-2021
	-Worked in a very professional, high-profile environment. I was responsible for handling all payments, inquiries, appointments, scheduling and/or organising repairs, inspecting, and cleaning of the diamond rings as well as assisting the sales consultants in the showroom. I regularly spoke with customers and helped resolve issues with their purchases or other various customer service concerns. On Sundays I would lead the weekly inventory counts and ensure all products were accounted for and in perfect condition, if any discretions were found I would then start an investigation and communicate directly with head office to adjudicate the situation.  

S+L steak and lobster house:  JRG Restaurant, Langley; (Prep cook/Night coach) 2018-2019
	-Hired on as a morning salad/veg prep, I was responsible for most of the ‘fresh’ cuts in the restaurant, salad station preparation, and dessert prep. Moved into a kitchen manager position shortly after and became accountable for all Back of House evening duties. This included setting up for the nightly service, ensuring product/equipment quality (counts, temp logs, upkeep, etc.,) evening scheduling, supervising, and running a team of 9-15 people, assisting servers and other managers with guest issues and allergy concerns, maintaining sales and a healthy profit/labour rate, organising training, as well as delegating menu updates to the rest of the restaurant or generally assisting the team where/when needed. 

	Epic Restoration: Flood restoration, Port Kells; (Flood/water technician, general labourer) 2016-2019
	-Started as a general labourer then completed my water damage restoration ticket (IICRC) and began running my own jobs. Assisted and completed asbestos abatements, multi-unit flood claims, mould remediation, and large-scale fire clean-up, as well as controlled demolition and restoration/renovation repair jobs. I also worked in the Contents department cleaning, packaging, and moving customers furniture and personal belongings. Lots of heavy lifting, walking, and 24hr on-call emergency service.
   
References available at request. 
	

Hobbies:

I have completed 3 courses in my lifeguard training: bronze cross, bronze medallion, and CPR-C + AED (first aid). 
I also spent 9 months living in Darwin, Australia, volunteering at an indigenous youth school called Kormilda College, where I taught French to grades 9-12. The program included working in the boarding houses as a ‘camp counsellor’ where My duties were taking the kids to dentists/doctors as well as helping them with homework or entertaining them.
I enjoy reading, listening to music, artwork, geology, history, and hiking.


· I am a dedicated and hard worker. I can handle high stress situations, keep a clear head, and I am able to improvise and/or adapt in many ways to complete the designated tasks.
· I have always been a fast-paced learner and can pick up on varied skills and knowledge efficiently and swiftly. I have an ambition to succeed and grow within an enterprise.
· I have excellent customer service skills and can hold a polite, intelligent conversation.
· I am fair, honest, and possess great leadership skills. I pride myself on my work ethic, dedication to the tasks at hand, punctuality, and a thirst to learn.
· I speak fluent French and basic Spanish; I am continuously adding to my repertoire of abilities. For me you can never stop learning.
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